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Integrated Receivables Cloud Platform

Virtual Card Processing and Reconciliation 

Straight-through processing of Virtual Card payments and reconciliation for faster payment realization, better 
customer experience, increased adoption from sellers, and improved profitability and cash flow.

Challenge

The B2B payment industry is moving towards 
electronic payments, making the need for a 
secure payment mode more critical. Designed as a 
more secure alternative to ACH and check 
payments, virtual cards are essentially a 
“card-less” credit card payment. To be inline with 
this shift from buyers, suppliers needs to have the 
ability to process payments coming via Virtual 
Cards. Currently the workflow of processing virtu-
al card payments is manual and inefficient. From 
manually keying in emailed card numbers and 
remittance data, to figuring out how to offset the 
high fees, many B2B businesses are forced to 
consider how to accept this rapidly growing form 
of payment.

Solution

HighRadius Virtual Card Processing and Reconcilia-
tion enables the end-to-end automation of virtual 
card payments processing. The solution is deployed 
in the cloud and does not require complex and costly 
on-premise installation or infrastructure. Virtual Card 
details are received by the HighRadius solution from 
multiple sources such ascustomers and card issuers,  
in multiple formats including APIs, emails and files, all 
of which is captured and processed in a secure PCI 
environment. The payments are processed and 
deposited in banks and a consolidated remittance file 
is sent back to the ERP for reconciliation. This elimi-
nates the manual capture and processing of Virtual 
Card Payments, freeing up resources for other more 
high value tasks. Easy integration with any ERP system 
ensures that users are able to leverage all standard 
ERP cash posting functionality.

Integrated Receivables Platform 
For Financial Institutions

HighRadius provides the most comprehensive solution available for automating processing and 
reconciliation of Virtual Card Payments.
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Key Features
• Global Virtual Card Support: Enables customers to pay bills 

via any payment methods including Virtual Cards

• Safety and Security: Incorporates PCI-DSS compliance for 
secure handling of customers data and payment information

• Seamless Virtual Card Payment Processing: Enables suppliers 
to automatically accept and process payments via Virtual 
Cards, eliminating manual intervention and ensuring faster 
acceptance of payments

• Consolidated Remittance into ERP for Invoice reconciliation: 
Allows for same-day invoice reconciliation for payments made 
via Virtual Card

• Level-III Interchange and Convenience Fees: Processes virtual 
cards at the lowest possible interchange rates by leveraging 
Level III Data and integrating with the ERP and the processor 
and banks

• Supplier and Buyer Reporting: Out-of-the-box dashboards 
and reports on virtual card payments

Benefits
Drive Virtual Card Adoption

• Eliminate paper checks, bank deposits and bank check processing 
fees

• Deposit cash automatically into the bank account

• Secure payments with reduced exposure to check fraud

• Achieve referred vendor status over those who do not accept 
virtual payments

The Need for Virtual Card Payment and Reconciliation

• Automate processing of Virtual Card Payments with the flexibility 
to use the supplier processor of choice

• Automatically reconcile and clear invoices paid via a Virtual Card in 
the Suppliers ERP

• Increase adoption of Virtual Cards for payments from buyers 
resulting in quicker realization of cash at the supplier’s end

• Provide additional flexibility to meet buyers’ needs
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